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BAN HANG TREN ZALO
1. Ly do nén str dung zalo

- Zalo xudt hién trong hau hét thiét bj smartphone: V&i trén 80 triéu nguoi
dung, Zalo la nén tang di dong co6 lwgng ngwdi dung nhiéu nhat tai Viét Nam.

- Han ché Iwong khach hang “do”: M6i nguoi déu can co mét so dién thoai
riéng biét thi maéi co thé truy cap vao Zalo. Do do, chung ta co thé yén tam ve
lwong khach hang “bang xwong bang thit” cia minh, tranh dwoc tinh trang don
hang “ao”.

- S6 Iwgng tai khoan co thé két ban t6i da vao khoang 2.000 ban bé, 100% nguoi
dung déu thay nhat ki cia ban, khong nhu Facebook chi khoang 2-10% nhirng
nguwoi hay twong tac véi ban méi thay tin ban dang.

- S0 lwong ngudi ban hang trén Zalo hién tai it hon rat nhiéu so voi Facebook,
chinh vi vay ban trén Zalo thoi diem nay la rat tot.

2. Cach tao tai khoan ca nhan: Phan nay dé, cac ban tw tim hiéu
nhé

3. Cach két ban str dung céng cu tim quanh day
Sau khi dang nhap tai khoan Zalo, dé két ban, cac ban lam theo cac
bwé&c sau:
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Cac ban Iwa chon & muc:

- B6i twong tim kiém: Gidi tinh chon Ni¥, Tudi: 18-30

- Ai c6 thé tim thdy ban: Chon N (dé chi cac ban la N&r mai tim thay
nick cua ban khi ho tim quanh day).

Sau dé bdm Cap nhat dé cap nhat tim kiém, Zalo sé Iwa chon dung
theo yéu cau ban da tim kiém & trén. Sau dé cac ban bam vao ting
nick Zalo dé& glri yéu cau két ban.

Cach két ban sao cho hiéu qua va dé duwgc ddong y hon minh sé
hwéng dan & phan cudi cung nhé.

4. Cach dang bai va ban hang hiéu qua trén zalo

TAM LY KHACH HANG KHI MUA HANG TREN ZALO:

1. Phai la ngw®i quen hoac ban cua ngwei quen: Nghia la phai la
nhirng ngwoi quen biét véi ban hodc ban bé cia nhirtng ngudi ma
ban quen biét, nhw vay ho sé tin twédng minh hon va tir dé minh moi
c6 thé ban dwoc. Nhw vay, van dé can gidi quyét 1a cac ban can cé
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mdi quan hé réng. Mudn kinh doanh thanh céng, cac ban can tao va
xay dwng cac moi guan hé v&i ban bé va khach hang tiém nang. Khi
quen biét 1 ai d8, cac ban nén xin sé dién thoai cta ho va két ban
Zalo v&i ho. Zalo chi cho phép két ban téi da 2000 ban, nén cac ban
can chon loc that kj ban bé. Khi ban két ban véi nhirng ngudi quen
biét thi ho cling sé& d& déng y két ban v&i ban hon. Ngoai ra, ban
ciing ¢6 thé dung Zalo d& cham séc khach hang cii ca minh réat tbt
va mién phi nhé.

Lwuy:

- Hay dung Zalo la cach dé cham séc khach hang cii

- Két ban qua Zalo vé&i nhirtng ngwdi ban quen biét hodc méi lam
quen, b&i ho sé la nhivng khach hang tiém nang

- Két ban vé&i nhirtng khach hang da mua hang cua ban hoéc
nhipng khach hang da cung cap sé dién thoai cho ban (qua bubi
soi da, qua chat tw van nhwng khach chwa mua,...)

2. Ngwoi ban da trai nghiém san pham va lam chuét bach cho
san pham: cac ban can lam video tw test s&n pham réi dang Ién
Zalo, hoéac 14y cac Video ma codng ty da lam s&n dé dang Ién. Video
can dwai 60 giay, vi Zalo gi¢i han thdi gian Video. Ngoai ra thuwong
khach hang ciing chi kién nhan xem hét Video ddi v&i nhirng Video
duwdi 60 gidy thoi.

3. Bbwoc ban bé hoac ngwei quen giéi thiéu: Khach hang ho
thwong tin twdng va dé dwa ra quyét dinh mua hang khi dwoc 1 ai dé
gi&i thiéu. Nén khi chia sé théng tin cho ai d6, cac ban bao ho chuyén
sang két ban sé Zalo ctia ban sé& dé hon. Vi sb dién thoai ma tim trén
Facebook thi kho tim ra 1d&m (Facebook m&i cap nhat lai bao mat
nguwdi dung, nén gi®’ search sé dién thoai ciing ko ra nick Facebook
dc)

4. Ngwoi ban cé nhiéu Review tét: Khi 1 khach hang ho lwét Zalo
va thay ban ban 1 san phdm ma ho dang cé nhu cau. Bé cing cb
thém niém tin trwdc khi ra quyét dinh mua hang thi ho sé mé trang cé
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nhan cda ban dé tim hiéu thém va xem review cla nhirng nguwdi khac
da mua san pham. Vi vay, chi y ding nhiéu cac Feedback cua
khach hang vé san pham cta minh.

T cach phan tich nhw trén, ching ta sé cung chuyén sang Cach
dang bai sao cho hiéu qua

CACH PANG BAI HIEU QUA TREN ZALO:

1.

Video cta ban tw trai nghiém san pham hoéac cac Video cong ty
lam sé&n vé san pham dé. Pang Video hiéu qua hon rat nhiéu so
v&i dang dang anh vi né chan thwe hon.

. Bang cac anh phan héi tét ciia khach hang vé san pham cda ban

Dang cac tin chia sé ca nhan, cac tin tdng twong tac gidng nhw lam
trén Facebook

Vé&i ndi dung nhw vay, cac ban chia ra nhw sau:
1. V@i tin ddng ban hang: Cac ban can dang vao khung gi® Vang dé

dat hiéu qua cao nhét, cu thé 1a cac khung gi®: 7h-8h, 12h-13h,
17h-18h, 20h-22h. M&i khung gi® nay cac ban dang tbi da 2 tin
ban hang (Uu tién dang tin Video va céac tin phan hdi khach hang
vé san phadm). Pang vao cac khung gi& nay sé giup tang twong
tac va tang hiéu qua ban hang Ién.

V&i tin chia sé tang twong tac: Sé dang vao cac khung gi& con lai

= PO LA CAC KIEN THU'C CO BAN CAC BAN CAN BAT
BUOC LAM DUNG YEU CAU BE TOI WU HOA TOT ZALO,
TU DO MOI NANG CAO PUQC HIEU QUA BAN HANG
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NGOAI RA, DE NANG CAO HON N(A VE HIEU QUA BAN HANG TREN
ZALO THI CAC BAN CO THE LAM THEM CAC CACH SAU:

1. Tao thém nhiéu Nick Zalo khac dé& ban hang. Néu ban c6 nhiéu Nick
Zalo va mudn quan ly tét hon thi c6 thé mua phan mém quan ly nhiéu nick
Zalo, str dung phan mém quan li nhiéu nick trén Zalo c6 rat nhiéu loi ich,
gilp gidm thoi gian cta ban di nhiéu. Tuy nhién chi phi duy tri hang thang
ciing cao tdm 500k-> vai triéu/thang.

2. Khi ban tao nhiéu nick Zalo, thi cac ban c6 thé dung cac nick con lai bAm
Like va binh luan cho bai viét ban san pham trén nick kia. Cac nick lam
chéo 14n nhau nhé. Vi binh luan trén Zalo thi ngwdi la sé khéng nhin thay
duwoc, nén cac ban cé thé binh luan that nhiéu vao bai ddng ban san pham
cta nick kia. Sau dé nick kia sé tra I&i dang tw van sadn phdm nhw dang tw
van cho 1 khach hang that.

Vi du: Minh dung 1 nick binh luan la:

Gia bao nhiéu ban? Tra 1o “Da, gia la 245k, bén em mién phi ship toan
quéc va dang cé khuyén mai tdng san pham xxx a’, ...

Cai nick ma ban ban hang thi can tra 1&i gan hét nhi'ng cau hdi ma khach
hang hay héi nhé, vi ngudi xem ho sé thay cac tra I&i d6 cda ban.

Cac ban sé dung cac nick twong tac véi nhau sao cho 1 bai ban hang sé
c6 nhiéu Like va nhiéu binh luan. Tl d6 khach hang sé tin twéng hon (so
v&i ban dang subt ngay ma toan 0 like v&i 0 binh luan)

3. Tao Zalo Page va chay quang cao Zalo: Day la cach tang don nhanh
nhat nhwng dodi héi chuyén mén va can dau tw tién chay quang cao, da
phan moi ngu®i ban hang ca nhan va it biét vé céng nghé nén phan nay
minh sé khéng trinh bay & day.

5. Giai dap cac kho khan khi ban hang trén zalo
a. Két ban ma it ngwei dong y, hodc ko ai dong y?
1. Téi wu lai trang Zalo: Dé tén That gibng nhw tén trén Facebook
(phat trién thwong hiéu ca nhan), anh avatar that cia ban (ko
lién quan dén ban hang nhé), anh bia thi cac ban lay 1 cai anh
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viét trén dé ndi dung vé tuyén dung nhan vién ban hang. Ban
can tat ché dé cho khach la xem nhat ky.

Noi dung trén anh Bia cac ban c6 thé dé:

“TUYEN NHAN VIEN BAN HANG

Lam thém ngoai gi® - khéng go bé thdi gian — Thu nhap hap
dan

Két ban va nhan tin qua Zalo 0982659902 dé dc tw van mién
ohi”

Sau dé cac ban dé cap nhat cdm nghi Ia 1 doan dong ngan
nhw “Tuy&n nv lam thém — thu nhap hap dan”. Dong nay sé di
theo Nick Zalo cta cac ban.

Sau khi chuan bi xong cac bwéc trén thi cac ban sé:

- Tim quanh day dé két ban véi nguoi la: ndi dung glri khi két
ban thi cac ban dé cac dong goi y dang than mat nhw nguoi
quen, nhw vay ho dé déng y hon. Vi du: “Hi, ba khée ko”, “Hi,
lau réi ko gap”,... Nhw vay ho thdy minh c6 thé nhw ngudi quen
nén ho sé dé chap nhan déng y két ban hon. Trwdng hop khac
thi ho s& mé trang nhat ky ctia ban dé xem ban la ai, nhwng do
ban chan xem nhat ky v&i nguwdi la nén ho chi nhin thay anh
Avatar, dong cam nghi va anh bia. Nhuwng dong cam nghi va
anh bia minh dé& dang tuyén dung, nén v&i nhivng ngwdi dang
¢6 nhu cau tim viéc sé dé y va dé bam ddng y két ban hon.

- Khi tim quanh day, cac ban ciing cé thé nhan tin vao cac Zalo
cta ho dé goi y ho két ban lai véi minh. Nhwng ndi dung tin
nhan can than mat dang nhw ngwdi quen ay. Vi du ban nhan
tin cho ho néi dung nhw: “Chao ban, lau roi ko gap’, ... hoac
néu nick Zalo cta ho dé& dung theo tén that cta ho thi nhan tin
“Chao ban XXX, dao nay khoe khéng?”,... Khi ho xem cac tin
nhan nhw vay ho sé twéng minh 1a ngudi quen, tir d6 sé dé gl
yéu cau két ban hon.

- Tham gia cac Phong tro chuyén phan theo khu vuc tinh
thanh, géc tam sw,... va chon ché dé ludn dat nick trong nhom:
Khi d6 ban sé& dé nhan dwoc 161 moi két ban voi nhi*rng nguoi
trong phong do.
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- C6 thé dang bai tuyén dung lén cac trang web tuyén dung va
yéu cau ho két ban Zalo cta ban dé dc tw van chi tiét.

Nhw vay cac ban cé thé nang cao kha ning déng y két ban va
cling thém dc kha nang nguoi khac giri yéu cau két ban véi
ban.

LUU Y QUAN TRONG: T4t ca nhirng ngwei l1a Khach hang
tiém nang nhw: ngwdi quen, ngwdi méi lam quen, khach
hang da mua hang (trén tat ca cac kénh), khach hang quan
tam dén san pham dang ban nhwng chwa mua nhwng da
tré truyén vé&i ban (trén tat ca cac kénh),... thi cac ban nhé
la PHAI KET BAN QUA ZALO VO'I HO (tat nhién phai bao ho
trwéc dé ho biét ban 1a ai thi m&i dong y dwoc). Néu ban
da ban thi gian dai, thi chi can nhirng ngwei nay ciing da
full 2000 ban chir ciing ko can két ban méi nira, va chi can
cham séc tét cho 2000 khach hang nay théi thi ban 1é ciing
da rat tot ré6i. Nhwng lwu y niva 1a CAN TOI WU LAI CACH
DANG NOI DUNG CHO HOP LY NHU O TREN DA TRINH
BAY, dirng dang toan ban hang nhé

b. it twong tac, khéng ai héi va it don hang
Nhw & phan trén minh da trinh bay, minh tém gon lai nhw
sau:
1. Pé tang twong tac cac ban can lam cac muc sau:

o Can thwéng xuyén twong tac véi bai viét cha khach
hang trwéc: Hay binh luan that tdm véi chia sé cua ho,
dirng dung phan mém Auto. Khi ban that tdm vé&i ho, céac
ban sé tao dwoc mbi quan hé tét véi khach hang, tv d6 maoi
ban hang dwoc. Hay nhé nguyén tédc ban hang la “BAN —
BAN - BAN”. Hay lam ban vé&i ho trwdc. Nhiéu ban c& chdm
cham vao ban hang thi chuyén khéng ban dwgc hang la
diéu tAt nhién va dirng nén dat cau hdi la “Lam sao dé ban
dwoc hang”, tw duy &n xdi, cai gi cling muén nhanh chéng
thi ko bao gi¢ thanh céng dwoc dau.
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o Can téi wu lai cach dang ndi dung ban hang:
Nhw & phan trén, minh nhac lai:

CACH PANG BAI HIEU QUA TREN ZALO: Pang

a. Video cla ban ty trdi nghiém san phadm hoéac cac Video céng
ty lam s8n vé san pham dé. Pang Video hiéu qua hon rat
nhiéu so v&i dang dang anh vi né chan thwc hon, tir d6 n6 sé
tang twong tac lén

b. Pang cac anh phan héi tét ctia khach hang vé san phdm cua
ban

c. Pang céc tin chia s& ca nhan, cac tin tdng twong tac giéng
nhw lam trén Facebook

Chi dang cac tin ban hang vao cac khung gi®¢ Vang, thoi
gian con lai dang cac tin Tang Twong Tac. Nhiéu ban mé ra
toan tin dang ban hang, ho sé x6a nick ban ngay nén dirng
lam nhuw vay.

o Str dung nhiéu nick Zalo: Hay dung nhiéu nick khac tw
twong tac véi minh d& nang cao uy tin cho nick chinh I&n.
Khach thay céac bai ban dang déu co6 nhiéu lwot Like va binh
luan thi ho cling sé tin twdng hon so v&i bai nao dang cling
toan it like va 0 binh luan.

2. Dé tang lwot binh luan va ting don hang:

Thi nhw phan trén minh da chia sé rdi nhé.



