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KICH BAN TU VAN KHACH HANG

COM DINH DUONG CHUM NGAY 100%

TT CHU PE NOI DUNG
1. | Nhac mé& sau3 | Alo, ITP Pharma xin nghe
hoi chuéng
2. | Chao hoi Xin ch&p anh/chi. Em c6thé giup duoc giicho anh/chi khéng a?
3. | Khao sé& théng 1. Anh/chi cothé vui Ieng cho em biét tén dugc khéng a?
tin khah hang 2. Em xin phép duoc hoi anh/chi biét théng tin san pham qua dau a?
3. Hién nay anh/chi dang ¢ khu vuc n&o?
4. Anh/chi muén sir dung san pham cho ai?
5. Anh/chi vui Iéng chia s¢ mot sb thong tin dé bén em tu van ch fih x& nhat cho anh/chi
nhé
5.1. Nguoi st dung san pham bao nhiéi tusi?
5.2.  Suc khoe nguoi d6 co diéu gikhién anh/chi lo ling?
4. | Tuvan Hién nay, bén em dang phan phdi nhiéu san pham bao vé strc khoe, tuy nhi&, em thiy Cém

Dinh dudng chCm ng&y lasan pham phGhop nhat vai ... (nguoi st dung) caa anh/chi.

V6i tih trang cuda... (nguoi st dung) la.... (néu tom lugc tmh trang)
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ThiC6m Dinh dudng chtm ng&y chic chin sé& hd tro hiéu qua cho ... (ngudi st dung) chi sau 2-3
théng st dung déu dan.
Lydo latrong Cém dinh dudng chcm ng&y cSehira ...(n&i té thanh phan hd trg vaté dung

ngin gon cua c& thanh phan hd tro).

5. | Giai dap thac Xem trong “Hudng dan giai dap thic mac khach hang”
mac
6. | Chot sale San pham néy rat phtihop voi anh/chi. B& em cohai loai san pham lahop 50g (tré em 2,5

thang, ngudi 16n 1 thang) vahop 20g (tré em 1 thang, nguoi 16n 10 ngdy).
Anh/chi muén sir dung loai 50g hay loai 20g?
1. Néu chon loai 50g:
Da vang, cam on anh/chi. Loai 50g cOgi&las50 ngan dong/hop. Vay anh/chi mua 1-2
hop a?
2. Néu chon loai 20g:
Da, cam on anh/chi. Loai ndy c6gi&250 ngan ddong/hop. Néu st dung hop to thianh/chi
sé tiét kiém hon. Anh/chi cGmuén doi tir 2 hop nho thanh hop to khéng a? Vang, vay don
hang cua anh/chi I1&.. hop, phiship Ia.., tong tién I&.. ngan. Anh/chi vui Iéng thanh todn

s tién tré cho nhan vién giao hang nhé
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7. | Lay théng tin Anh/chi vui Iéng cung cap cho em ho tén, dia chi, s dién thoai cua ngudi nhan hang nhé
giao hang Théng tin nhan hang caa anh/chi 1a ... (Poc lai todn b thong tin dé KH check).

8. |Huéngdanst | Trong veng ... ngdy nita, anh/chi s& nhan duoc san pham. Anh/chi h&y st dung ngay san pham dé
dung giai quyét van dé ... & (nguoi st dung) anh/chi nhé C&h ding san pham hiéu qua nhét 13 an truc
tiép, dCng v budi séng vabudi trua, vao trudc c& bira an. Néu ban di lam hoic di hoc thicd
thé sir dung luén liéu lwong 1 ngdy vao budi séng.

Véi tré em tré 10 tudi va ngudi I6n: s dung 1 — 2 th caph&ngdy

Vi tré em dudi 10 tudi: sir dung % th caph&ngdy. C& chal nho cho an tryc tiép hoic tron

ctng bot, chéo, sp sau khi nau.

9. |[Camonvagac | Em cothé hd tro githé@n cho anh/chi khéng a?

méy sau 3 gid&y | Néu khéng, ITP Pharma xin cam on anh/chj da tin tuong vasu dung san pham. Rat mong
anh/chi c6 duogc két qua nhu mong doi.

Moi thic mic anh/chi cOthé goi dén tong dai 1900 2627 trong gio hanh ch mh tir thir 2 dén thir 7
dé duoc tu van tan thh nhat

Xin chao anh/chi.




