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Ch&o hoi

Em chao anh/chi.
Anh/chi cOkhoé khéng a?
Em goi cho anh/chi tir Cong ty Dugc pham ITP Pharma, ph&n phéi san pham Cém Dinh dudng

chtm ng&y 100%.

Cam on anh/chi da tin twong vast dung san pham cua I TP Pharma.

Khao s& théng
tin kh&h hang

1.

Em xin phép duoc hoi anh/chi da str dung san pham bao 1&u roi a?

. Anh/chi ding ngdy may lan a?

Anh/chi str dung liéu luegng/lan nhu thé ndo a?

. Hién nay, anh/chj cAcam nhan nhu thé ndo sau khi dCng san pham?

X Iyvan d&

2
3.
4
1

. Dtng makhéng thiy coté dung?

Em c6thé biét anh chi da dung san pham nhu thé ndo khéng a? Hién tai, anh/chi méi st
dung san pham duoc ... ngdy, trong khi liéu trih bé& em khuyé ding 1&2-3 théng. Vi
vay, anh/chi cit yé tam sir dung dang liéu lugng, st dung déu dan hang ngdy, sic khoe s&

tang dan, vanéu anh/chi ding thudng xuyé thihiéu qua sé rorét.
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2. DCng mabi man ngira?
Em c6thé biét anh chi da dung san pham nhu thé nd khéng a? Anh chi cost dung chung
vé6i thiy hai san hodc trong thoi diém co thay doi vé thoi tiét khéng a? Néu cothianh chi
cOthé hoan todn yé tam tiép tuc sir dung san pham vi d6 1a do thirc n hoic thoi tiét.
(Trong truong hop kh&h hang bi man ngaa khéng rdt& nhan): Em xin phéd chuyén
théng tin cia anh/chi sang Bo phan chuyén mén dé anh/chi duoc tu van.

3. Dung mabi di ngoai:
Hién tugng ndy xay ra cothé do rat nhiéu nguyén nhan khac nhau (an phai do la, mat vé
sinh...). (Nhung néu KH khing dinh Iado sir dung Cém chim ngéy) Hién tuong ndy co
thé do anh/chi bé sung nhiéu dinh dudng hon lugng co thé can. Vivay, dé giai quyét hién
tugng ndy thianh/chi cothé giam xubng dong ¥a the caph&lan (1/2 the caph&ngdy)
(chu ¥: lwong ding cua tré em < 10 tudi bang nira luong ding ngudi 16n) roi cOthé ting
dan lwong cém ding trong ngdy 1é thanh 1 - 2 th caphé&ngdy khi co thé di thich tng
(tang lugng makhd&ng bi ti&i chay).

4. Ngudi 6m/bénh/mét thi dung nhu thé n&o?

Nguoi dm/bénh/mét co thé dang rat yéu. Vivay cothé ting luong st dung 1é& gap doi

binh thuong dé ting cuong dinh dudng cho co thé, gitp co thé hdi phuc nhanh chéng.
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Tuy nhié, anh/chi nén dung theo Huéng dan sir dung trudc, néu quan sé& thh hh on
dinh cothé tr quyét dinh tang liéu lwong dong.

5. Khong ding du 2 1an/ngdy?
Bén em ciing c6 nhiéu anh/chi ban céng viéc nén khong dung duoc 2 1an/ngdy. Néu vay,
anh/chj cothé ding luén liéu lwong ca ngdy ngay trong budi sang trudce khi di 1am/di hoc.
Tuy nhién dé dam bao ham luong dinh dudng cua san pham hap thy tét nhat bé& em

khuyén dung theo dung hudng din ghi tai nhan san pham 1&2 lan/ngay.

Chét sale Vay lan dat hang sip téi, anh/chi sé tiép tuc lay bao nhi@ san pham?
(néu kh&h sip | Véng, vay don hang cta anh/chi 1&... hop, phiship 1a.., tong tién l1&... ngan.
hét san pham) Khi ndo anh/chi cAthé nhan hang duoc?

Néu khach chua hét thihen thoi gian goi lai phtihop.

LAy théng tin Anh/chi vui Iéng cung cip cho em ho tén, dia chi, s dién thoai cua ngudi nhan hang nhé

giao hang Théng tin nhan hang cua anh/chi 1a ... (Poc lai todn b thong tin ¢ KH check).

Hudng dan s Trong véng ... ngdy nita, anh/chi s& nhan duoc san pham. Anh/chi h&y sir dung ngay san pham dé
dung giai quyét van dé ... & (ngudi sir dung) anh/chi nhé C&h ding san pham hiéu qua nhat 13 an truc

tiép, dtng v budi séng hoic budi trua, vao trudc c& bira an.

Véi tré em tré 10 tudi va ngudi I6n: st dung 1 - 2 th caphé&ngdy
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Véi tré em dudi 10 tudi: st dung % th caph@&ngdy. C& chai nho cho an tryc tiép hozc tron

cong bot, chdo, sp sau khi nau va da dé nguoi.

Camonva gac | Em c6thé gitip dugc giicho anh/chi nira khéng a?

méy sau 3 gi&y | Néu khéng, ITP Pharma xin cam on anh/chi da tin tuéng vasa dung san pham. Rat mong
anh/chi c6 dugc két qua nhu mong doi.

Moi thac mac anh/chi cothé goi dén téng dai 1900 2627 trong gid hanh ch fih tir thir 2 dén thi 7

dé duoc tu van tan thh nhat

Xin ch&o anh/chi.




